
Route Salesman 
 
 
Job Responsibilities 
 

• Follow a predetermined route to deliver bottled water and other products to 
customers. 
 

• Manage the day-to-day operations of assigned route and make off-route 
deliveries to customers as needed. 
 

• Safely operate a company vehicle and adhere to all traffic laws and safety 
regulations. 
 

• Build and maintain positive relationships with team members and customers.  
Support a customer-focused and safety-focused culture. 
 

• Interact with customers in a professional and courteous manner addressing 
needs, issues, or complaints. 
 

• Take customer orders and ensure accurate product delivery. 
 

• Maintain accurate documentation of sales, deliveries and inventory of products 
on the delivery truck. 
 

• Loading and unloading delivery vehicles with bottled water and other products, 
ensuring correct product placement and safety.   

 
• Assist with warehouse duties such as packing and loading products. 

 
• Perform daily safety checks on the delivery vehicle and reporting any 

maintenance issues. 
 

• Maintain cleanliness of assigned delivery vehicle(s). 
 

• Identifying and contacting potential new customers to sell bottled water products 
and related services.   Sell additional products to existing customers. 
 

 
Required Qualifications 
 

• This position requires heavy lifting and physical stamina. The ability to lift and 
carry heavy bottles of water (up to 50 pounds each) repeatedly is required. 

 



• A valid driver’s license is required to operate a company vehicle.  (CDL B or C 
based on route assignment and delivery vehicle) 
 

• Excellent customer service and communication skills are needed to interact with 
customers. 
 

• Strong organizational and time management skills to complete delivery routes 
timely and accurately. 
 

• Basic math skills 
 
Preferred Qualifications 
 

• CDL B License  
 

• Familiarity with delivery route planning or navigation. 
 

• Previous sales or customer service experience 
 
 
 


